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E-Invoice Metrics 2024 (summary)

Finland continues to lead globally in e-invoicing adoption. The State Treasury has published its fifth e-invoice
metrics, tracking invoice volumes since 2020. In 2024, electronic invoice volumes reached a record 325 mil-
lion, with notable growth in consumer e-invoicing (+7%). B2B volumes are stabilizing, indicating market ma-
turity.

The metrics now include B2B, B2C, portal-based, and manual invoices. EDIFACT traffic is excluded due to its
limited visibility. The number of organizations in the national e-invoicing registry has grown to 355,000.
Peppol transactions rose 55% in 2024, totalling nearly 485,000. Most are invoices, but order volumes are in-
creasing. Public sector data shows strong digitalization, though its share of B2B invoicing is only 7%. Still,
most companies interact with the public sector, making it a key driver of e-invoicing readiness.
EN16931-compliant invoices reduce errors and support automation. Upcoming EU legislation (ViDA di-
rective) will mandate e-invoicing for cross-border trade by 2030. Format updates and system readiness are
essential.

Consumer invoicing is evolving, with new services from Siirto and MobilePay lowering adoption barriers. Fu-
ture development will focus on improving end-to-end invoicing processes, enabling automation and better
data flow across systems.
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