>
accenture

|
i

ValtioExpo 10.5. 2022‘
llona Ylinampa, Principal Director, Accenture
@ilonaylinampa




llona Ylinampa - Utelias kasvun ja teknologian
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Accenture - Key facts and figures

t 97 of our top R '
’ § & 100 clients have gy W We specializein
been with us for ; ' = 40+ industries

\ ( at least 10 years m
#

675,000+
employees
worldwide

Officesin 50+
| countries

1,200
employees in
Finland
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Suomella loistava (lahi)menneisyys, mita

seuraavaksi? Suomen huippuvuosi Pisa-testeissa

2003, jolloin Suomi sijoittui
kehittyneista teollisuusmaista
(OECD-maista) ensimmaiseksi
kaikilla kolmella mittarilla:
lukutaidossa, matematiikassa ja
luonnontieteissa.

Suomen Pisa-historia
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Uudet teknologiat = uudet mahdollisuudet

Tekoaly Pilviratkaisut Lohkoketjut Tietoturva

Missa paatoksentekoa Onko kasitetty Missa autenttisuus Onko oikein
taytyy tukea datalla? toimintamallina? on varmistava? kohdennettu?
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Suomi menossa
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Houkutteleva,
kilpailukykyinen,

kestivi ja hyvinvoiva ’
digitaalisesti kyvykas

Suomi.

Valtioneuvosto.fi - Ministeritydryhman
hyvaksyma Suomen digitaalinen visio

vuodelle 2030 .
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Suomessa on hyvat
lahtokohdat ajaa
digitaalisia palveluja
- myos julkisella
puolella

1/

Lahde: Eurostat, 2022 - otanta Euroopan maista
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Osuus kansalaisista, jotka kayttavat internetti

julkisten palveluiden hoitoon

Romania
ltalia
Saksa
Kreikka
Espanja
Latvia
Ranska
Viro
Alankomaat
Suomi
Ruotsi
Irlanti

Norja
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Accenture Tech Vision 2021 globaali tutkimus:
teknologia ja strategia yhdistyvat

87% of Public Service executives agree that their organization’s business and technology
strategies are becoming inseparable—even indistinguishable.

Please indicate your level of agreement or disagreement with each of the following statements.
My organization’s business and technology strategies are becoming inseparable — even indistinguishable.

Global

Public Service

m Strongly agree m Agree m Neither agree nor disagree m Disagree Strongly disagree Not applicable

Technology Vision 2021 Business and IT Executive Survey. Global N=6,241; Public Service N=1,255



Accenture Tech Vision 2021 globaali tutkimus:
teknologia kriittinen organisaation menestyksessa

74% of Public Service executives agree that their technology architecture is becoming critical
to the overall success of their organization (21% report it’s very critical).

How critical is your technology architecture becoming to the overall success of your organization?

Global Public Service

1%

- Somewhat critical

- Not critical

Technology Vision 2021 Business and IT Executive Survey. Global N=6,241; Public Service N=1,255



Accenture Tech Vision 2021 globaali tutkimus:
pilvi digitalisaation ytimesssa

90% of Public Service executives agree that to be agile and resilient, their organizations need
to fast forward their digital transformation with cloud at its core.

Please indicate your level of agreement or disagreement with each of the following statements.
To be agile and resilient, my organization needs to fast forward our digital transformation with cloud at its core.

Global

Public Service

m Strongly agree m Agree m Neither agree nor disagree m Disagree Strongly disagree Not applicable

Technology Vision 2021 Business and IT Executive Survey. Global N=6,241; Public Service N=1,255



Kohtaavatko

kayttajien toiveet uomi-24%
palvelut?

Suomessa lisaantynyt
digitaalisten palveluiden
kaytto julkisella puolella Muutos
eniten kaikista 2011 -2021
Pohjoismaista - mutta
ovatko palvelut
lisaantyneet samassa
suhteessa? Tanska - 12%

Ruotsi - 19%

Norja -15%

Lahde: Eurostat, 2022 - vertailu 2011 vs. 2021
kayttajamaarat



Sahkoiset 24/7/365-palvelut tekoalyavusteisena
kansalaisten mieleen

57 % kansalaisista kayttaisi sahkoisia julkisia palveluita enemman, jos niita
tarjottaisiin tekoadlyn avustamana 24/7, vuoden jokaisena paivana.
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AI Griven V|rtu.i,ﬁ lgen Network for
enfrpreneurs;

Starting up Smoothly s a network of readily available, Al-powered virtual assistants fo help
foreigners set up businesses in Finland,

mtelllgence to provide better services and outcomes,
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The city of Riihimaki, Finland, is transforming how it meets citizens’ % ds by sm artlfl il &

Source: Accenture Citizen Survey 2019


https://www.accenture.com/gb-en/insights/public-service/citizen-survey-2019
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Smart Nation
Sensor Platform —

Punggol Smart Town



Smart nation capabilities

Accenture O
rinnallakulkijana
kanssanne kohti
uusia huippuja
Ab Suomi
Oy:ssal

The future of work

Intelligent technologies demand new
ways of working - from service delivery
and consultative rmaking to

enhanced situational awareness.

LEARN MORE —=

Journey to cloud

peed to market

and innovation with a rvice.

LEARN MORE —=
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Situational awareness

Harness the power of data and digital
technologies to improve situational
awareness and better combat fast
eveolving threats.

LEARN MORE —>

Modernising the core

Evolving

systems wh nbedding innovation,
l= can deliver the services that
citizens demand.

LEARN MORE —=

Citizen experience

Deliver a truly relevant, connected and
zeamless experience to citizens in the

digital age.

LEARN MORE —

Innovative technologies

Driving technology use to tack
opportunities and challenges, prepare for

change and create valus.

LEARN MORE —
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Kiitos ja jatke

ga@accenture.com
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