
Business cost support
Webinar 30 June 2020



What is cost support?

➢The cost support is intended for companies whose turnover has 

been significantly reduced due to coronavirus and which have 

costs that are difficult to adjust. The paid support is based on the 

company's fixed costs and salary costs during the support period 

from 1 April to 31 May 2020.

➢The purpose of the aid is to support the liquidity of companies and 

thus reduce the number of companies that would need to file for 

bankruptcy due to the coronavirus.
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What is cost support? 2/2

➢The bill applies to the fixed-term cost support granted to companies 

operating in Finland

➢Non-profit organisations such as associations and foundations and 

natural persons may also pursue economic activities

➢The bill does not apply to primary agricultural production, fisheries 

or the aquaculture sector.
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Sectors excluded from the support

➢The support may be granted to companies whose main line of 

business is included in the scope of the support on 1 April 2020

➢The turnover on the sector in April 2020 has decreased by at least 

10% compared to the average monthly turnover of the comparison 

period (1 March - 30 June 2019).

➢The sectors covered by the support are defined by a government 

decree.
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Sectors excluded from the support 2/2

➢If the company's sector of business is not included in the scope of 

the support, the company may apply for the support for particularly 

heavy reasons related to the COVID19 pandemic:
• The company must demonstrate the reasons how the state of the company differs from the general 

state of the industry and the causal link between the fall in turnover and the COVID19 pandemic.

• What is considered essential when deciding on granting support for a particular reason are such 

restrictions or written orders under public law (e.g. section of a law or decree) that have made it 

more difficult to conduct business activities and the restriction has hit the company applying for 

support harder than other companies in the sector due to e.g. regional or other similar reasons 

concerning several companies.

• All other conditions for granting the support detailed in the bill must be met even in this case.
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Company-specific criteria for deciding on 
support

1) Support period turnover: the company's turnover for April 2020 

or, if required by the company, its average monthly turnover for 

the support period (1 April - 31 May 2020)

2) Turnover during the comparison period: company's average 

monthly turnover between March 1 and June 30, 2019

• If the company started its operations on 1 March 2019 or later, the turnover for 

the comparison period is considered to be the average monthly turnover for 

the period 1 January - 29 February 2020 - > according to the VAT reports 

made by the company to the Finnish Tax Administration or, in the absence 

thereof, according to the company's own reports
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Company-specific criteria for deciding on 
support 2/3
3) Salary costs during the support period: Salary costs paid to the 

company's employees during the support period (1 April - 31 May 

2020) according to information on the Incomes Register

4) Fixed costs during the support period: Fixed costs declared by 

the company during the support period
• Rental expenses and other expenses on property in company’s own use

• Equipment and item rentals

• License and access right fees

• Fixed costs eligible for reimbursement must not exceed half of the company's average turnover during the 

comparison period on a monthly basis
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Company-specific criteria for deciding on 
support 3/3

5) Other Government support granted to and reported by the 

company and insurance claims related to the COVID19 pandemic
• Support granted by the municipality for self-employed people and other aid intended to alleviate the effects of the COVID19 

pandemic

• 70% of the support granted by the ELY Centre for an analysis of the situation and development measures of the market and 

production disruption caused by the COVID19 pandemic is taken into account.

• 70% of the support granted by Business Finland for preliminary studies and development measures of market and production 

disruptions caused by the COVID19 pandemic is taken into account.

• The support granted as aid under the Act for the re-employment of restaurant businesses and reimbursement for the restriction 

of activities

• Other aid decreed to mitigate the effects of the COVID19 pandemic or allocated in the Government budget and insurance 

payment related to the COVID19 pandemic
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Calculating the amount of cost support

1. The turnover of the support period is subtracted from the turnover of the 

comparison period

2. The difference is divided by the turnover of the comparison period

3. 0.3 is subtracted from the result

4. The difference is multiplied by the sum of the fixed costs during the support 

period (which do not exceed half of the company's average turnover for the 

comparison months on a monthly basis) and the salary costs for the support 

period
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• From the resulting amount, other Government aid and/or insurance 

payments received by the company and intended to mitigate the 

effects of the COVID-19 pandemic are first deducted.

• However, a maximum of EUR 500,000 per company may be 

granted.

• The cost support granted for the company must be at least EUR 

2,000 (= minimum amount of support)
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On the general conditions and restrictions 
for granting cost support

In order to be eligible for aid for fixed costs and salary costs incurred 

between 1 April and 31 May 2020, the following conditions must also 

be met:

• The turnover of the support period is more than 30% lower than the average turnover of the comparison 

period

• The company's turnover during the comparison period is at least €20,000

• No obstacles blocking the granting of cost support apply to the company

• No cost support will be granted to a company that has been in financial difficulties as referred by EU state 

aid regulation on 31 December 2019

• In addition, the Act contains provisions on certain other obstacles to granting support, such as the neglect 

of tax-related obligations and bankruptcy or bankruptcy proceedings in progress
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Before

applying



Check if your company's sector can receive 
the support

• The cost support can be paid to 
companies whose main line of business 
reported to the Tax Administration during 
the support period (1 April - 31 May) is 
included in the scope of the support (the 
main line of business reported to the Tax 
Administration is covered by the support 
on 1 April 2020)

• You can check whether your sector is 
included on the State Treasury's website 
https://www.valtiokonttori.fi/kustannustuki
-toimialat/



Calculate whether the decrease in turnover 
entitles you to receive support

• To help the applicant, we have launched a calculator to 
assess whether your company is eligible for the support. 

• The calculator is indicative since it does not include all 
the conditions mentioned in the bill.

• The sum indicated by the calculator is not yet a formal 
decision on cost support but the support must be applied 
for separately through the e-services. Use the calculator 
so that you can have an idea of the amount of support 
the company might be receiving

• Enter in the calculator
• Average turnover per month during the comparison period (1 March - 30 

June 2019 or 1 January - 29 February 2020)

• Average turnover during the support period per month (1 April - 31 May 
2020)

• Total salary and fixed costs during the support period

• Corona-related compensation payable from other sources

https://www.valtiokonttori.fi/palvelu/yritysten-kustannustuki/#laskuri

https://www.valtiokonttori.fi/palvelu/yritysten-kustannustuki/#laskuri


Report your account number to the Tax 
Administration

• The cost support can only be paid to a bank account that the 

company has reported to the Tax Administration. If the 

company has not provided the Tax Administration with an 

account number, report it before submitting the application. 

Please check that your account number is correct and, if 

necessary, enter the new number on the MyTax e-service.

Note! If you enter a new account number, submit the 

application at the earliest 7 days after the new account 

number has been entered.



Make sure you have the information required 
for the application
You need at least 

• turnover data from support and comparison periods on a monthly basis, unless the information has 
been reported to the Tax Administration through a monthly VAT return

• data on fixed costs (amount and type of expenditure, e.g. rent) for the support period per month

• information on compensation and subsidies received (granted) in relation to the corona pandemic 
elsewhere (subsidies and possible insurance payments related to the corona pandemic)

• The State Treasury receives the company's other financial and salary information from the Tax 
Administration and the Incomes Register.

Attachments cannot be submitted with the application. However, the State Treasury may ask the 
company to submit appendices separately. Keep expense documents according to the Accounting Act



Make sure that the person filling in the 
application has the possibility of electronic 
identification and access rights

• The application for the cost support can be filled in by a person who has the right to 
sign for the company.

• In order to fill in the application, the company's right to sign must also allow the person 
to represent the company alone.

• The authorisation of the submitter of the application is checked when logging in. If the 
company's trade register data is missing something, contact the Finnish Patent and 
Registration Office

• The company may also authorise another person to represent the company through 
the Suomi.fi Authorizations service. Select the mandate "Application for corporate 
funding".

• To complete the application, the user must log in with identification to Suomi.fi. The 
Suomi.fi identification is a joint identification service for public administration. 
Identification is possible with bank IDs, mobile certificate or certificate card.

https://www.prh.fi/en/index.html


Application
https://asiointipalvelu.valtiokonttori.fi/kustannustuki/

THE SERVICE OPENS 7 JULY 2020

https://asiointipalvelu.valtiokonttori.fi/kustannustuki/


Applicant information
Check the email addresses where applications are sent



Company status 
before the corona 
pandemic

The support cannot be paid to 
a company that, according to 
the EU definition, was already 
in difficulties on 31 December 
2019



Change of turnover
Select the basis for the support (April or April-May)
and turnover comparison period
and, if applicable, report the turnover during the 
comparison period



Claim for reimbursement
The State Treasury receives salary information from the 
Incomes Register
Fixed costs are reported on the application on a monthly 
basis



Compensation 
and subsidies 
payable from 
other sources

Indicate the compensations known 
at the time of submission of the 
application

Subsequent support decisions will 
be harmonised at the end of 2020



Confirm and 
submit
Make sure that the details are correct 
before submitting

Save copy
If you would like a copy of the 

application, save it after 

submitting the application 

(Print button, save PDF)



Submission of additional information

• An e-service for submitting additional information related to the cost 

support application will be launched in mid-July.

• The link will be available on the State Treasury's Cost Support 

website



For more information on cost support, see the State 

Treasury's website 

https://www.valtiokonttori.fi/en/service/business-cost-

support/

Answers to frequently asked questions: 

https://www.valtiokonttori.fi/yleinen/

usein-kysyttya-yritysten-kustannustuesta

Calculator soon available on the State Treasury website

The telephone service opens on 1 July. 

The application and chat will open on 7 July.

.

For more information and 
answers to your questions, 

please contact:


